
 
 
 
 

Oasis Hong Kong Airlines Provisional Liquidation 
Update on Passengers and Crew 

 
Hong Kong (April 11, 2008) To minimize the inconvenience to its passengers, 
Oasis Hong Kong Airlines, under the management of its Provisional 
Liquidators, has been working closely with several airlines to offer preferred 
fares  for Oasis passengers on both the London and Vancouver routes.  
 
A full list of cooperating airlines and hotels is available for Oasis passengers’ 
easy reference on www.oasishongkong.com and details are updated on a 
regular basis as they become available.  
 
This information is also available via travel agents.  
 
Oasis appreciates the support of the cooperating airlines and apologizes for 
the inconvenience caused to current passengers.  
 
In Hong Kong, the Oasis ground handler, Jardine Aviation Services has been 
assisting passengers arriving at the airport with alternative travel 
arrangements.   
 
All Oasis flights remain cancelled until further notice.  
 
Claims for Refund  
 
Oasis customers may register their claims by submitting a Registration of 
Claims form to the Provisional Liquidators for unused portions of air tickets 
with confirmed bookings. This form can be downloaded at Oasis website at 
www.oasishongkong.com and should be faxed to the Provisional Liquidators 
at fax number +852 3628 9170. 
 
Oasis Crew Members - Returning Home 
 
Since the appointment of the Provisional Liquidators, Oasis Hong Kong 
Airlines has undertaken a range of measures to bring Hong Kong based 
crews home.  
 
Thirty-four crew members arrived from London Gatwick Airport today, with a 
further 32 crew members arriving this evening from Vancouver. All possible 
measures are being taken to bring home those Oasis crew members still 
abroad.  
 

-end- 
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For media enquiries, please contact: 

Pearl Fan 
Senior Manager, Markets Group 
KPMG China 
Tel: +852 2826 7111 or +86 (21) 2212 3882  
e-Mail: pearl.fan@kpmg.com.cn 

 

 

 
 

Airlines Offering Preferred Fares  
 for Oasis Passengers 

 
 
LONDON ROUTE 
 
British Airways 
http://www.ba.com 
Tel: +852-2822-9000 Hong Kong 

0844-493-0787 United Kingdom 
 
Cathay Pacific 
http://www.cathaypacific.com 
Tel: +852-2747-6181 Hong Kong 

+44 208-834-8893 United Kingdom 
 
Singapore Airlines 
http://www.singaporeair.com/ 
 Tel: +852-2520-2233 Hong Kong 

0844-800-2380 United Kingdom 
 
Virgin Atlantic 
http://www.virgin-atlantic.com 
Tel: +852 2532 6060 Hong Kong 

08705-747-747 United Kingdom 
0870-190-9090 Upper Class United Kingdom 

 
Qantas 
http://www.qantas.com 
Tel: +852-2822-9000 Hong Kong 

0845-7-747-767 United Kingdom 
 
 
Air New Zealand 
http://www.airnewzealand.com 
Tel: +852-2862 8988 Hong Kong 

0800-028-4149 United Kingdom 
 
VANCOUVER ROUTE 
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Air Canada 
http://www.aircanada.com 
Tel: +852-2867-8133 (Hong Kong Chinese-speaking) 

+852-2867-8134 (Hong Kong English-speaking) 
+1-888-247-2262 Vancouver 

 
Cathay Pacific 
http://www.cathaypacific.com 
Tel: +852-2747-6181 Hong Kong 

+1-604-606-8888 Vancouver 
 
China Airlines 
http://www.china-airlines.com/en/index.htm 
Tel: +852-2843-9800 Hong Kong 

+1-800-227-5118 North America 
 
HOTEL INFORMATION 
 
Novotel Citygate Tung Chung Hong Kong 
http://www.novotel.com 
Tel : 800-93-8768 (in Hong Kong) 
 
Regal Airport Hotel Hong Kong 
http://www.regalhotel.com 
Tel: +852-2286-8888 
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